
Arizona Veterans' Services Advisory Commission 
1688 W. Adams Street, Phoenix, AZ 85007 

May 22, 2025 

M I N U T E S 

Advisory Commissioners Present          AZ Department of Veterans' Services 
Philip Cushman, Chair (in-person)        Gerardo Ochoa, Deputy Director (in-person) 
Charles Byers, Vice Chair (virtual)       Lupita Santellano, Executive Assistant (in-person) 
Chris Gibbs, Commissioner (in-person)    Gina Simon, Administrative Assistant (virtual) 
Kathy Gallowitz, Commissioner (virtual)    Cameron Farr, Administrator (in-person)   
Andrew Meshel, Commissioner (virtual)   Reghan Stuller, Northern Region Manager (in-person) 

  Julia Gusse, Legislative Liaison (virtual) 
Absent        
Gene Crego, Commissioner 

  Matthew Kenney, Commissioner 

Guests 
 Honorable Judge Mitchell Kalauli, Lake Havasu City Municipal Court (in-person) 
 Lee Fernwault, K12 Military Community Liaison, Arizona Department of Education (in-person) 
 Rich Lettman, Mohave County Board of Supervisors (in person) 
 Jim McCormick, Commander, Arizona VFW Department (in- person)      
Casey Ferrell, Director of Programs, Jerry Ambrose Veterans Council (in-person) 

Call to Order -The Arizona Veterans' Services Advisory Commission (AVSAC) meeting, via Google Meets: 
https://meet.google.com/jgq-vmsc-uux; Dial-in: (US) +1 475-222-5532 PIN: 275 244 224#. Chairman 
Cushman called the meeting to order at 10:03 am.  

Chairman Cushman led the commission in the pledge of allegiance followed by guest introductions. 

Remarks from Rich Lettman with the Mohave County Board of Supervisors. 

Remarks from Jim McCormick, Commander of the Arizona VFW Department. 

Guest Presentations 

The Honorable Judge Mitchell Kalauli from the Lake Havasu City Municipal Court provided a presentation 
regarding Veteran treatment courts and the programs offered, as well as the Veteran resource team’s 
effectiveness in Lake Havasu City. He also discussed the low recidivism rates in Veteran court, in Lake 
Havasu City.  

Lee Fernwault, K-12 Military Community Liaison with the Arizona Department of Education provided a 
presentation regarding Arizona Purple Heart Schools.  His Power Point presentation may be found here. 

Director of Programs, Casey Ferrell, provided a presentation regarding the Jerry Ambrose Veterans 
Council and the type of services they provide, such as transportation to medical and legal appointments 
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collaborate with the local prison to help build tiny homes, provide referrals and resources for veterans, 
and transitional housing. She also provided information regarding a VA inspection of their transitional 
housing building.  

The full video recording of the presentations and the meeting may be found on YouTube: Arizona 
Veterans' Services Advisory Commission Meeting Recording 5-22-2025 

Approval of Meeting Minutes 

Chairman Cushman called for a motion to approve the AVSAC meeting minutes from May 1, 2025. Vice 
Chair Byers motioned to approve the minutes. Commissioner Gallowitz second the motion. The 
Commission approved the minutes from May 1, 2025, unanimously with no objections. 

Agency Announcements and Updates 

Department Update – This month, the Arizona Senate confirmed John Scott, as the new Director of the 
Arizona Department of Veterans’ Services. Director Scott received a unanimous vote by the Senate for 
his confirmation, with nearly a dozen community members testifying in support for Director Scott’s 
confirmation. As Director, his top priorities include addressing Veteran homelessness, delivering 
resources and support to rural and tribal communities, and traveling the state to highlight the 
accomplishments of Veterans and Veteran-serving organizations. 

The department held a Veteran Benefits Counselor conference for continued training. 

The Arizona Memorial Cemetery in Marana and Sierra Vista are going through an expansion. 

The Home Depot with hundreds of volunteers and resources came to the Arizona State Veteran Home – 
Phoenix to update the facility. 

Legislative Update – Julia Gusse provided a legislative Power Point presentation. See attached 
presentation, here. 

Old Business 

Discussion and Possible Action to Establish a Fact Finding Committee re: The Implications of the 
Summer Heat on Veteran Housing and Homeless Veterans and their Families- Chairman Cushman 
and the Commission agreed to table this topic until all commissioners have a chance to read the 
Governor’s Heat Plan, provided by Director Scott.  

Update re: Commission Meeting Planning for July 10, 2025, in Flagstaff, AZ - Discussion and Possible 
Action – The July 10, 2025, Advisory Commission meeting will be held at the Arizona State Veteran Home – 
Flagstaff, at 10:00 am. The commission will meet at 7:00 am for a Commander’s Call at a local veteran 
service organization. Chairman Cushman suggested the commissioners book their hotel accommodations 
now. No other updates were provided.  

Advisory Commission Conflict of Interest Forms – Chairman Cushman reminded all commissioners they 
must provide a conflict of interest form on an annual basis. The commission is currently missing 
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Commissioner Meshel’s conflict of interest form.  

Community Discussion re: State Veteran Home in Mohave County -  The Arizona Department of 
Veterans’ Services is currently focused on filing the Arizona State Veteran Home – Yuma, as well as admitting 
twenty veterans at the Arizona State Veteran Home – Flagstaff in order to have VA come in for the first initial 
survey. The department is not currently focused on opening a facility in Mohave until the Veteran Homes in 
Yuma is at full census and the Veteran Home in Flagstaff passes it’s VA survey and is at full census. Deputy 
Director Ochoa directed questions regarding the Mohave Veteran Home to Director Scott. Members of the 
Mohave County Community expressed their desires for the home to be built in either Kingman or Lake 
Havasu City. Deputy Director Ochoa reminded the community that building a Veteran Home takes time and 
there are many steps to consider, including the donation of land, VA application and approval, a feasibility 
study, etc.  

New Business 

Chair and Vice Chair Nominations and Votes – Commissioner Gibbs nominated and motioned, Philip 
Cushman remain the Chair for the Commission. Chairman Cushman accepted the nomination. 
Commissioner Gallowitz second the motion. The commission unanimously voted for Philip Cushman to 
remain the Chair for the commission. Commissioner Gibbs nominated and motioned Vice Chairman 
Byers remain the Vice Chair for the Commission. Commissioner Gallowitz second the motion.  The 
commission unanimously voted for Vice Chair Byers to remain the Vice Chair another year.  

Commission Updates 

Chairman Cushman provided an outreach report found here. 
Commissioner Gallowitz provided an outreach report found here. 
Commissioner Gibbs did not have anything to report. 
Commissioner Byers provided an outreach report found here. 
Commissioner Meshel had nothing to report. 

Open Floor for Comments 

Adjournment 
Chairman Cushman called for a motion to adjourn the Arizona Veterans’ Services Advisory Commission 
Meeting. Vice Chair Byers motioned to adjourn the meeting. Commissioner Gibbs second the motion. 
The motion carried unanimously. Meeting adjourned at 12:31 pm. 
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Journal  (I attended this event March 3) 
Created the Civilian Veteran Champion award for/with the Glendale Chamber
of Commerce
Helped organize Veteran Caucus Board meetings and retreat - at least 5/6
meetings in last few months
Supporting the Glendale Chamber CEO's planning for the creation of the
anticipated Military Talent Workforce Partnership 

Kindly confirm receipt.

Warm regards,

Kathy Lowrey Gallowitz, LtCol, U.S.A.F., Retired

Join the Veteran Champion Movement and Be a Part of the Win.

Consultant | Trainer | Speaker | Coach | Author

Cell: 

Website | You Tube | Facebook | Instagram 

LinkedIn Profile | LinkedIn Company Page 

Book: "Beyond 'Thank You for Your Service:' the Veteran Champion handbook for civilians," click
here.

Schedule an appointment with me, here.
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